
Pr�vacy Pol�cy 
F�rst Care Cl�n�c (Em�r Hayrett�n Kem�ks�z M.D.) shall be here�nafter
referred to as the COMPANY, and the “Law on the Protect�on of Personal
Data” shall be referred to as KVKK. 

Th�s explanat�on text �s prepared w�th�n the framework of art�cle 10 of KVKK 
“Obl�gat�on of Data Controller to Inform”. Dur�ng the collect�on of your 
personal data, �t �s prepared �n order to �nform you �n the most transparent 
manner as to what purposes your data shall be processed, to whom and for 
what purposes your processed data may be transferred, about the method 
of collect�ng your personal data and the legal reasons as well as about your 
r�ghts spec�f�ed �n art�cle 11 of the relevant law when we are fulf�ll�ng our 
obl�gat�on to �nform as the COMPANY. 

By the data controller COMPANY, your personal data shall be collected, 
processed, stored, updated �n case of any change �n data, transferred to 
th�rd persons �n cases spec�f�ed �n the law prov�ded that �t does not v�olate 
the leg�slat�on, and class�f�ed w�th�n the scope of the cond�t�ons spec�f�ed 
below. The explanat�ons prov�ded for your “Personal Data” �n the 
Explanat�on Text cover your “Sens�t�ve Personal Data” as well. 

Th�s document regulates the use of the Webs�te and prov�des �nformat�on 
about the collect�on of personal data and the pr�vacy pol�cy. Read�ng, 
brows�ng, or us�ng content stored on the Webs�te �s equ�valent to accept�ng 
th�s Pr�vacy Pol�cy. 

PERSONAL DATA COLLECTED FROM YOU AS THE DATA SUBJECT 

For Pat�ents Who are to be Exam�ned or Treated: 

Your Ident�ty Informat�on: 

In case you are a Turk�sh c�t�zen: Your name, Surname, R.o.T. ID Number, 
Gender, Date of B�rth, Ident�ty Card Number. 
In case you are not a Turk�sh c�t�zen: Your name, Surname, Nat�onal�ty, 
Temporary Ident�ty Number or Passport Number, Gender, Date of B�rth. 
Your Contact Informat�on: 

Your address. 
Your GSM Number, E-Ma�l Address. 
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(YOUR DATA IN ARTICLES 1-2-3-4 ABOVE ARE PROCESSED IN CASE
YOU SHARE EXPRESS CONSENT ACCORDING TO ARTICLE 5/1 OF
KVKK.) 

Your Test Results Obta�ned Dur�ng Exam�nat�on and Treatment: 

Your laboratory and �mag�ng results, x-rays, test results, exam�nat�on data, 
prescr�pt�on deta�ls, your prev�ous �llnesses, your permanent d�seases, 
blood type, your health data obta�ned dur�ng the med�cal d�agnos�s, 
treatment, and dur�ng the conduct�on of care serv�ces you present for the 
purpose of mon�tor�ng the process �n your pat�ent trac�ng f�le created w�th�n 
the COMPANY dur�ng your exam�nat�on and treatment are processed for 
the purpose of conduct�ng med�cal d�agnos�s, treatment, and care serv�ces 
KVKK 6/3f. 
Your f�nanc�al data such as payment and �nvo�c�ng. 
Your pr�vate health �nsurance and SSI data. 
For the purpose of plann�ng and f�nanc�ng of health serv�ces, your data 
related to your pr�vate health �nsurance and Soc�al Secur�ty Inst�tut�on data. 
Your Soc�al Secur�ty Inst�tut�on data w�th�n the scope of the serv�ces 
f�nanced by SSI. 
(YOUR DATA IN ARTICLES 5-6-7-8-9 ABOVE ARE PROCESSED FOR 
THE PURPOSE OF THE FULFILLMENT OF KVKK 5/Ç LEGAL 
OBLIGATION). 

Your comments, responses, and evaluat�ons on the webs�te and soc�al 
med�a accounts opened for the name of the COMPANY. 
(THESE ARE PROCESSED AS THESE DATA ARE PUBLICIZED BY THE 
DATA SUBJECT AS SPECIFIED IN KVKK 6/D) 

Your closed c�rcu�t camera records taken dur�ng your v�s�ts for your 
exam�nat�on and treatment processed performed w�th�n 
the COMPANY (Under each camera w�th�n our hosp�tal, there �s an 
explanat�on text where you, dear pat�ents/v�s�tors, can eas�ly see). 
Your personal data and locat�on deta�ls �n the forms and quest�onna�res you 
have f�lled �n the webs�te https://med�calcenterass�stance.com of 
the COMPANY. 
For the V�s�tors: 

Your degree of relat�on to the pat�ent. 
Your closed c�rcu�t camera records and vo�ce records taken dur�ng your 
v�s�ts to the COMPANY. 
(Under each camera w�th�n the COMPANY, there are QR codes wh�ch you, 
dear pat�ents/v�s�tors, can eas�ly see, wh�ch w�ll lead to an explanat�on text). 
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For Personnel and Doctors: 

Data Collected Dur�ng Job Appl�cat�on: 

Your name, Surname, Gender. 
Graduate and Assoc�ate Educat�onal Informat�on. 
Spec�alty F�eld Informat�on. 
GSM Number, E-Ma�l Address. 
Fore�gn Language Knowledge Level. 
(YOUR DATA IN ARTICLES 11-12-13-14-15-16-17-18-19-20-21 ABOVE 
ARE PROCESSED IN CASE YOU SHARE EXPRESS CONSENT 
ACCORDING TO ARTICLE 5/1 OF KVKK.) 

Data Collected From Employed Personnel and Doctors: 

Your name, Surname, Gender, R.o.T. Ident�ty Number, Ident�ty or Passport 
Photocopy. 
Your Address. 
Your Med�cal Records wh�ch you uploaded to the system. 
GSM Number, E-Ma�l Address. 
Bank Account Number/IBAN Number To Wh�ch Your Wage �s Depos�ted 
(F�nanc�al Data). 
Health Board Report Ind�cat�ng There Is No Obstacle for You to Perform 
Your Profess�on. 
Spec�alty F�eld Informat�on. 
(DATA IN ARTICLES 23-24-25-26-27-28 ABOVE ARE PROCESSED FOR 
THE FULFILLMENT OF LEGAL OBLIGATION SPECIFIED ON KVKK 6/Ç). 

For What Purposes Your Personal Data Is Processed: 

Processed �f you g�ve express consent w�th�n the scope of KVKK art�cle 5/1. 
Processed �n order to fulf�ll the legal obl�gat�on w�th�n the scope of KVKK 
art�cle 5/1ç. 
Processed �f the data are publ�c�zed by the data subject w�th�n the scope of 
KVKK art�cle 5/1d. 
In case you make a job appl�cat�on to the COMPANY, your data are 
processed dur�ng and follow�ng the recru�tment, check�ng the compl�ance of 
exper�ence, knowledge, and sk�lls w�th the sought cr�ter�a. 
For the fulf�llment of obl�gat�ons of the COMPANY employees ar�s�ng out of 
employment contract and/or leg�slat�on. 
Ensur�ng the secur�ty of COMPANY f�xtures and/or resources. 
Execut�on of the contracts s�gned between the part�es and prov�d�ng the 
author�ty control of the s�gn�ng part�es, plann�ng of commerc�al and/or 
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bus�ness strateg�es �n accordance w�th COMPANY procedures and/or
relevant leg�slat�on, ensur�ng and prov�s�on of commerc�al job secur�ty.
Ensur�ng the accuracy and actual�ty of the data collected by
the COMPANY from the pat�ents, personnel, doctors, and the partners of
the COMPANY w�th a bus�ness relat�on.
Plann�ng and execut�on of sk�ll – career development act�v�t�es of personnel
and doctors employed w�th�n the COMPANY.
Creat�on of v�s�tor and pat�ent records, trac�ng the same, as well as
ensur�ng the d�sc�pl�ne, secur�ty, and checks �n the company campus.
In cases requ�red by publ�c safety; �nform�ng author�zed publ�c �nst�tut�ons
and organ�zat�ons upon request.
Performance of requ�red transact�ons and bus�nesses for the benef�t of the
part�es before the contractual legal persons to the extent requ�red by the
prov�s�on of serv�ce or employee – employer relat�on or any other bus�ness
relat�on.
For the purpose of the conduct�on of necessary operat�on act�v�t�es w�th�n
the company.
Ensur�ng the human resources management.
Tak�ng the necessary steps �n mak�ng commerc�al dec�s�ons,
�mplementat�on, and performance of the same.
Plann�ng and management of the �nternal operat�on of the �nst�tut�on by the
company management.
Analyz�ng for the purpose of the �mprovement of health serv�ces by qual�ty,
pat�ence exper�ence, and �nformat�on systems departments.
For these purposes, the data may be automat�cally processed as a whole or
�n part, or may also be processed �n ways wh�ch are not automat�c on the
cond�t�on that �t �s part of a data record system.
For What Purposes Your Data �s Transferred to Whom: 

You acknowledge and agree that �n certa�n c�rcumstances we may be 
obl�ged to d�sclose personal �nformat�on that you have prov�ded to us to 
th�rd part�es, �nclud�ng, but not l�m�ted to, any relevant regulator and law 
enforcement agenc�es for example, �n order to conform to any requ�rements 
of law or to comply w�th any legal process, as well as to protect and defend 
our r�ghts. 

We reserve the r�ght to transfer �nformat�on (�nclud�ng any personal 
�nformat�on you prov�de) to a th�rd party �n the event of a sale, merger, 
l�qu�dat�on, rece�versh�p, or transfer of all or substant�ally all of the assets of 
Med�cal Center Ass�stance Group. 

W�th�n the framework of Health Serv�ces Fundamental Law numbered 3359, 
Decree Law Concern�ng the Organ�zat�on and Dut�es of the M�n�stry of 
Health and Aff�l�ates, Pr�vate Hosp�tals Regulat�on, Regulat�on on the 
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Process�ng of Personal Health Data and the Protect�on of Pr�vacy,
regulat�ons of the M�n�stry of Health, art�cles 8 and 9 of KVKK numbered
5598, and the prov�s�ons of other relevant leg�slat�on, �n l�ne w�th the
purposes spec�f�ed �n art�cle 2 above; your personal data may be shared
w�th and transferred to: 

M�n�stry of Health, and �ts aff�l�ated �nst�tut�ons and fam�ly phys�c�an centers. 
Pr�vate �nsurance compan�es. 
Soc�al Secur�ty Inst�tut�on. 
Hosp�tals and Cl�n�cs. 
D�rectorate General of Secur�ty and other law enforcement. 
General D�rectorate of the Census. 
Turk�sh Pharmac�sts’ Assoc�at�on. 
Jud�c�al author�t�es (Courts and Enforcement Off�ces). 
Laborator�es, med�cal centers, ambulance, med�cal dev�ce, and health 
serv�ce prov�d�ng �nst�tut�ons w�th�n the domest�c borders w�th wh�ch 
the COMPANY �s �n cooperat�on for med�cal d�agnos�s and treatment. 
Med�cal �nst�tut�on where the pat�ent �s transferred or has appl�ed 
h�mself/herself. 
Your legal representat�ves whom you have expressly author�zed. 
Th�rd persons from whom the COMPANY rece�ves consultancy �nclud�ng 
the attorneys, tax consultants, and aud�tors. 
Regulatory and superv�sory �nst�tut�ons and off�c�al bod�es. 
Suppl�ers from whom the COMPANY benef�ts from the serv�ces and w�th 
whom the COMPANY �s �n cooperat�on. 
Cloud serv�ce prov�ders who have servers w�th�n the domest�c borders for 
the storage of personal data. DATA IS NOT TRANS 
FERRED ABROAD. 

Collect�on Methods and Legal Causes of Your Personal Data: 

Your personal data �s collected and processed by the COMPANY w�th�n the 
framework of: 

The real�zat�on of the object�ves spec�f�ed �n the Pr�vate Hosp�tals 
Regulat�on, 
The regulat�on on the Process�ng of Personal Health Data and the 
Protect�on of Pr�vacy, 
Health Serv�ces Fundamental Law numbered 3359, 
Turk�sh Penal Code numbered 5237, 
Turk�sh Commerc�al Code numbered 6102, 
Labor Law numbered 4857, 
And other relevant leg�slat�on. 
R�ghts of the Data Subject: 
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Under Art�cle 11 of KVKK and the Const�tut�on of the Republ�c of Turkey,
you have the follow�ng r�ghts concern�ng your personal data: 

Learn whether your personal data has been processed, 
Request �nformat�on about the process�ng �f your personal data has 
been processed, 
Learn the purpose of process�ng and whether th�s data �s used for the 
�ntended purposes, 
Learn about the th�rd part�es to whom your data has been transferred 
�n Turkey or abroad, 
Request correct�on of any �ncomplete or �naccurate data, 
Request delet�on or destruct�on of personal data under spec�f�c 
cond�t�ons, 
Request not�f�cat�on of the operat�ons carr�ed out for rect�fy�ng 
�ncomplete or �naccurate data, and for delet�ng or destroy�ng the data, 
to th�rd part�es to whom the personal data has been transferred, 
Object to any adverse result through the analys�s of processed data 
exclus�vely by automated systems, 
Cla�m compensat�on for any damages ar�s�ng from unlawful 
process�ng. 
Appl�cat�on to the COMPANY: 

Appl�cat�ons can be made �n person at the COMPANY’s address Ataturk 
Street No:156 Alanya, by send�ng an ema�l to �nfo@f�rstcarealanya.com, or 
through the contact us sect�on at https://f�rstcarealanya.com. 

CONTACT INFORMATION: 

Company Name: F�rst Care Cl�n�c Alanya (Em�r Hayrett�n Kem�ks�z M.D.) 
Address: Saray Mahalles� Ataturk Street No: 156 Alanya 
Telephone: 0531 1040693 
Ema�l: �nfo@f�rstcarealanya.com 
Webs�te: https:// www.f�rstcarealanya.com 
Representat�ve: Bahar Ozdem�r 

Cook�e Pol�cy: 

Cook�es are text f�les stored on your dev�ce that allow us to recogn�ze 
repeat users and fac�l�tate access to our s�tes. They do not damage your 
dev�ce or conta�n personal data. 

Types of Cook�es: 
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Temporary (Sess�on) Cook�es: Val�d dur�ng your browser sess�on.
Pers�stent Cook�es: Rema�n unt�l deleted.
Purpose of Cook�es: 

Mandatory Cook�es: Ensure s�te operat�on and secur�ty. 
Analys�s/Performance Cook�es: Improve s�te funct�onal�ty and detect 
errors. 
Funct�onal�ty Cook�es: Remember user preferences. 
Target and Advert�s�ng Cook�es: Present relevant and personal�zed 
content. 
Data Secur�ty: 
Commun�cat�on w�th the COMPANY’s server �s encrypted us�ng SSL, and 
databases are protected from th�rd-party access. 

For more deta�led �nformat�on, contact the COMPANY or v�s�t the webs�te. 


